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                                        To better understand customized employment
                               practices, researchers conducted five focus group with
                        28 professionals, including national experts and people who
               implement customized employment for people with disabilities. The 
research revealed the best practices for employment specialists to follow
while assisting individuals with disabilities in obtaining employment, include:

	 ¡	�Build rapport and get to know the individual; mindfully listen to them
	 ¡	�Identify the individual’s interests, skills, and abilities; along with 

conducting in-depth interviews with family and friends,
	 ¡	�Observe the individual during daily activities in different community 

settings and doing job-related tasks,
	 ¡	�Arrange for the job seeker to observe local businesses that po-

tentially match the job seeker’s interests, skills, and abilities and 
conduct informational interviews with those employers, and

	 ¡	�Collaborate with the job seeker, family, and friends to develop and 
negotiate a customized job description.
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